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1 New features in version 5.0

This document describes how to use and implement new and enhanced
features in both your new and existing projects in Dapresy Pro.

If you do not have access rights to the screens/features mentioned in this
document or if you want to know more about any feature please contact the
Dapresy helpdesk and they will be very pleased to help you further.

2 General updates

Following general updates have been implemented in all project types in
Dapresy Pro.

1. Project names have been changed
2. Improved data import
3. Possibility to create your own colour templates

2.1 New project names

In the Create project screen you can now only create project types you have
access right to actually work in; in the previous version all existing types were
shown in the project type list.

Also, the project types “Brand/Advertiser Express” and “Employee
express "have been renamed to clarify their function.

“Brand/Advertiser Express” is now named as shown in the image below. At
the moment there is no difference in the actual content in the three sub types
but in the future you will find more accurate quick guides and work flows
inside the project depending on what type you choose when creating the
project.

Trackingisdhoc
—Brandiddvertiser
—Customer Satisfaction
—Mystery Shopping

“‘Employee express” projects are now named as shown in the image below
and at the moment there is no difference in content in the two sub types.

Stakeholder
—Employee
—Customer satisfaction

2.2 Improved data import

The import data screen has been totally reworked and the new
implementation makes the screen both faster and easier to use. The purpose
of the new screen is to give more control over the metadata changes in
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projects. In the new import you can, before you finalize your import, preview
which answer blocks that will be created and which questions will be using
each answer block.

When importing both meta and case data the previous import had 2 steps
(Upload and Import), the new import has 3 steps (Upload, import and Confirm).
It is in the last step you have the possibility to view the answer blocks and
question connections before completing the data import.

The three import steps are described more in detail below.

Step 1, Upload: Browse the file and click Upload. After upload all questions in
the imported file are shown in a grid, just like in the previous import screen,
you can still select to not include some of the variables if so desired.

Select All:|_| These variables were found: Page Size: |20 -

Active Code Question Text Question Type
+ BgCurrentOp Current operator Single choice
+ BgSubscrType Prepaid or Postpaid Single choice
+ BgAgeagroup Age group Single choice
+ BgGender Gender Single choice
+ Bglncome Household Income Single choice
+ BrAwaToM Spentanecus brand awareness - Top of mind Single choice
+ BrAwaIM Spentanecus brand awareness - In mind Multi choice

Step 2, Import: Click Import. After import you can see which answer blocks
that will be created and which question is using which block. You can view
this from both Answer block and Variable view.

(*) Answer block view (_) variables view <: Page Size: | 20 -
bin] Answer block name Number of answers Status
+1 Dapresy Telecom/Four/Swedish Telecom i Modified answer block, New answer block
Answers in answer block: Questions using this answer block:
Answer Text RowNo Status Question Text Status
Dapresy Telecom 1 New answer Current operator New gquestion
Four 2 New answer Spontaneous brand awareness - Top of mind New question
Swedish Telecom 3 New answer Spontaneous brand awareness - In mind New guestion
Sweet Talk 4 Mew answer Spontaneous advertising awareness - Top of mind MNew question
Telecom for You 5 MNew answer Spontaneous advertising awareness - In mind New guestion
Duty Calls [ New answer Operator Mobile broadband MNew guestion
Tel Me More 7 New answer
DonkyCom 8 New answer
WTC 9 New answer
Donut Call 10 New answer
Other 11 New answer
Don't know 1z New answer
+2 Prepaid/Postpaid 2 Modified answer block, New answer block

Step 3, Confirm: If you are satisfied with the Answer blocks that will be
created click Confirm and the import process will be finalized. If not you can
just select a new file to upload and the import will be cancelled or just leave

the screen.
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2.3 Create your own Colour templates

This feature always been in the system but has only been activated for
customers with their own install of Dapresy Pro is now available for all clients
with administration rights.

The purpose of the colour templates is to set accurate company colours in a

faster way. The colour templates are created in the screen shown below and

will appear in the “Edit answer block” screen as a selection when setting your
colours of all the answer alternatives.

Create templates in : - system Administration > Colour Template > Create
Edit templates in: - system Administration > Colour Template > Edit

In the image below you see how to select a specific colour template when
editing an answer block.

+ Edit Answer Block

H

Color Template [ 5 grade scales - 5 grade scales (6) ~ I <:

. 5 grade scales - 5 grade scales (6)
|| Edit sort orde
col256 - 256 Colors (84)

Report text Dapresy standard template - Dapresy standard template (255) Megative MNeutral Pos
Distinct Colours Dapresy Colours - Distinct Colours Dapresy Colours (11)

Earth theme - Earth theme (50)

3 Brand/Advertiser updates

The following enhancements have been completed in the former
Brand/Advertiser project type (all features are described in detail in the
following chapters):

1. Automated data imports (the Import scheduler)
2. Create Static table reports form Cross Table Tool instead of using the
“administration” interface
Possibility to mix charts and tables in static reports
Enhanced work flow when creating static reports
5. Table Tool enhancements

a. Colour coded tables - cell formatting

b. Possibility to only show mean values

c. Use H-filter groups as columns in tables

d. Report GAP questions
6. Chart creator enhancements

a. Use of question blocks in Chart creator

b. Use of Grid questions in Chart creator

c. Show base size

W
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d. Flexible chart size
e. Possibility to hide Moving average and Question texts from chart
header

f. Enhanced date controls

7. Open ended report enhancements
a. PDF export
b. Additional output columns

8. Variable subsets

. Report navigation - selected H-filter groups remains
10. Updated chart names

3.1 Automated data imports

Now data imports can be automated and scheduled to avoid manual work,
when for instance updating a tracking project every week. The scheduled
imports can be done as often as one time a day or as minimum one time per
month. The Scheduler will search for a SPSS file in a FTP site so you or your
data collection tool or Your just need to export the .sav file to a FTP site to be
able to start using the automated data uploads.

The new screen for setting up automated data uploads is named “Import

scheduler” and the path to the screen is as follows: - Project Administration > Data >
Import Case Data > Import scheduler

Import scheduler

|+ Enable import scheduler Current server time: 2011-03-17 21:59
Import type: Single import -
Import schedule: Day: |2011—03—17 |Time: | 15:51 :| 1)
Additional tasks: |+ Activate data || Generate reports |3 Distribute reports
Data source: FTF Server address: |ftp:!fdapresy-sq|24

FTP Username: |Dapresyre\easenutes ‘

FTP Password: |Dapresyre\easenuted

Data file name: |Apri|\* ‘ {* = wildeard ]

|_| Secure FTP

Contact email: |tp@daprasy.mm ‘

|+] send email after job completion [+ Send email after every task
] send email on job failure (eg. activation, generation of reports)

Show log Save

When an automated data import is performed the project will be un-distributed
automatically during the data load. Then you can select when setting up the
import job if the Dapresy Pro should activate the data, if the reports should be
Generated and if the reports should be Distributed when the job is completed.
You select what actions shall be done based on your needs.

Work flow in screen:
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1. Check the field “Enable import scheduler” to enable the automated job in
your project.
1. Select if you want to do a
a. Single import
b. Weekly import - you can select to do it up to 7 days a week
c. Monthly import - you can select 1 date a month
2. Select what time the import should run
3. Define what tasks to perform
a. Activate data: the new imported data file will be activated plus already
activated data. If this option is selected only new respondents should
be included in the imported file to avoid duplicates
b. Generate reports: All the static reports (both tables and charts and
including My Reports) and the default Chart creator chart will be
generated.
i. Note: If a report is un-distributed before the import job starts it
will not be Generated
c. Distribute Reports: All the reports that were Distributed when the
import job started will be distributed when the job is completed
4. Define the relative path on the FTP server (include folder names in the path if
the file is placed inside any folder in the FTP server) and username and
password
5. Define the name of the SPSS file that system will be looking for. Use * as
wildcard. E.g. if the SPSS file is named like [project name]_[time stamp].sav
you just enter the project name followed by the *( “[project name]*”) and the
file will be imported for based instance everyday if the data collection tool
exports a .sav file to the ftp with the same naming logic.
6. The Secure FTP checkbox needs to be unchecked if your ftp server does not
support encrypted (SSL) FTP transfers.
7. Enter a contact email address the status emails will be sent to.
8. Define which events should trigger an email send out to the defined email
address.
9. Click Save

Note 1: the automated data import does not handle meta-data changes. If a
meta-data change is present the file must be imported manually.

Note 2: If an imported file contains errors the import job will be cancelled and
an email with information will be send out to the given email address. In the
email, the complete error message will be shown to explain what went wrong.
N.B. As the first step in the import job is to un-distribute all the reports all
reports will remain un-distributed if the job fails.

Note 3: If several .sav files match the given wildcard selection only the first file
will be imported.

Note 4. On the FTP site an successfully imported .sav file will be renamed
with the prefix “Imported_”" and a file that fails will get the prefix “_error_" to
make it easily to see which files are new, which have been successfully
imported or not.
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3.2 Create static table reports from Cross Table Tool

In previous version of Dapresy Pro static table reports were created in the
“Setup report screen”. Now those tables can be setup from a Cross table tool
instead. This saves time and is also much more user friendly.

To create a Static table you first need to create a Cross Table tool, then you
will find the needed controls in the top of the Cross table tool screen. Only
Administrator users will see these controls. The work flow of adding a table to
a static report works in exactly the same way as when creating a static chart
from the Chart creator tool.

Add to reports
Main heading Sub heading Footnote

Report Name Folder Name Slide

Monthly report El [ Awareness | El E
Add Edit Add Edit Add
*Please note - Signi tests and Reft values will not be saved fo siatic table reports
R f coums

Page size: | 10 El [ Row % [ Col. Baze [] Col. %

[ Hide empty Rows [] Mest top level [ Table type
® BgCurrentOp- Current operator =k
¢ - F =7 [7] Col. Totals [7] Col. Base Unweighted
& BgSubscrType- Prepaid or Postpaid 3 ["]ﬁ +r Clear list Percentage [| Total Interval to Columns Position
—— () Left @ Riaht
® BgAgegroup- Age group = [l +I?

p— Clear list
® BoGender- Gender = i *7

From the static table report you can click “Open in Table Lab” (which is the
same approach as Open in Chart Lab). This feature is always activated for
the Administrator users but can be inactivated from the Report Holders if
needed in the screen: - Project Administration > Status/Approval/Distribute = Project Settings

Telecom
SweetTalk 23.56% 24.60% 20.27% 32.75% 32.00% 42.02% 23.12% |28.96% 31.12% 36.96% 20.67% 23.24%
Spontaneous Telecom 6,19%  18.08% |20.10% 9.85%  26.24% 19.65% 22.03% 19.20% |13.73% 15.84% |13.88% 24.79%

advertising for You
awareness - Top Duty Calls 0.00%  3.15% 0.74% 2.17% |4.83% 0.00%  0.00% 2.28% 0.75% 0.00%  0.00% 0.00%

Rl Li'r':e 6.11% 1567% 19.16% 1L58% 6.94%  9.00%  15.46% 7.37% 1L37% 6.92% 12.71% 21199
DorkyCom 10.50% 15.67% 27.90% 3122% 19.54% 14.76% 17.96% 29.85% 20.49% 22.81% 3L49% 24.25%
wTC 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DonutCall 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other  0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Domtknow 0.00%  0.00%  0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% ~
] i | 3

%< Previous Select pages Download report Open in Table Lab <: Next *

3.3 Mix charts and tables in static reports

Now you have the possibility to mix chart slides and table slides in the same
static report. The previous report named “Static charts” has now been
renamed to “Static charts/tables” and when adding charts or tables to a static
report via the “Add to report” feature in Chart creator and in Cross table tool
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the complete report is shown even if it is a chart slide or table slide. In the
image below you see one example where both tables and chart slides have

been mixed.
Headline Second Headline Time period
[ | [ | 2008-01-01 to 2009-08-31
Report Name Folder Mame Slide
Monthly report El [ Demographics ] lz‘
Add Edit Edit Add Edit
Cancel Save
[+| Add to PPT Download PPT | (28] ] LTI JILET
[ Awareness TopofMind [1[=] [HE@ T
[#4 Awareness In Mind 2[x] (EE@T
Brand Consideration [ Preference -] EEOY
5 Ad message 4|Z| EE@ | WS Veryiikety [ Don't know
Time Period: 2009-01-01 to 2009-08-31 :
. Churn E-lZ‘ EECNE
| Demographics GEI H @

3.4 Enhanced work flow when creating static reports

The work flow of creating static reports has been enhanced in four areas
which saves time and minimize the risk of mistakes, the work flow
improvements are:

1. No loading times when changing tabs in Chart Creator (e.g. Questions,
Filters, Settings and Add to reports)

2. When saving a chart/table to a static report the image is saved directly
and there is no need to generate the report afterwards. Generate reports
only needs to be run when new data loads are performed. The exception
to this rule is in H-filter projects where report generation must still be done
after report creation.

3. New date controls in Chart creator make date selections faster. If the
Chart creator shows for instance “Last 52 weeks” the same settings are
the default in the “Time period” list in Add to reports” area. This avoids
forgetting changing time period from static to the desired one.

Questions and Answers Filters Settings Add to My Reports Add to Reports

Headline Second Headline Time period
| | | | Last 52 weeks

Report Name Folder Name Slide
Monthty report El [ Demographics ]
Add  Edit Add  Edit Add

[+ Add o PPT Download PPT [ 36]

4. A complete Static report can now been copied, before it was only possible
to copy folders and slides. Filters can be changed in a complete report,
before this was only was possible at the Folder and Slide level.
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Questions and Answers

Filters Settings

Headline

Add to My Reports

Second Headline

| Addto Reports |

Report Name
Monthly report
Edit

[=]

il

Cancel Save
Hame

Monthly report
Quaterly report

OmerV

=] HOY
-] EOT

Demed Pidaenbion

3.5 Colour coded tables

Now the cells in the tables (both static and in Cross table tool) can be
formatted based on the values in the cells. The formatting can be based on
the difference against a value in a statically positioned column (like a Total), a
floating column (like previous month) or a fixed value (like a target value).
Further down in this chapter you see some examples of rules/formulas that
can be applied.

Spontaneous brand awareness - Top of mind

Dapresy Telecom
Four

Swedish Telecom
Sweet Talk

Spontaneous brand awareness - In mind

Dapresy Telecom
Four

Swedish Telecom
Sweet Talk

Folder N

ame

[ Demographics ]

Add

Edit

Date

20091 20092
Column®: Column:
32% 29%
4% 6%
6% 7%
15% 12%
93% 88%
50% 51%
49% 51%
50% 43%

Time period
| Last 52 weeks Iz‘
Slide
[~]
Add  Edit
2009/3  2009/4 2009/5 2008/6 20087  2009/8
Column®: Column®: Column% Column% Column®: Column®%
28% 26% 26% 24% 29% 25%
4% 4% 6% 5% 6% 7%
5% 5% % 3% 5% 7%
13% 16% 11% 0 50 14%
91% S50 EEER oz 93% 90%
60% 56% 54% B 5=
6% B 51z 51% 50% 45%,
52% 49% 50% 49% 50% 47%

When creating a Cross Table tool you can pre-define the formatting rules in
“Setup reports” screen. If no rules are created in Setup reports the rules can
be created directly from the end user view (the Cross table tool) so it is not an
absolute requirement to define the rules in Setup reports. From the end user
view, the user can also delete/change the predefined rules if those exist, but
those rules that are not created in Setup reports will get lost if leaving the
current Cross table Tool page.

The image below shows where to define the formatting rules in Setup Reports.

S
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) Questions () Detautt Fitars
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Set miscellaneous settings to use in Report
Result type:

@ Weighted ©) Unweighted

Misc:

[¥] show count

[ show aversge

] show zeroes

[ Show Time Period

[ ise emoty rows
[7] Show Question Coses

Warn user ifrespondent count less than 0

©) Time Pesios

Indexing:

[ index resuts:

[ significance Tests
My Faverites

[ roup Cuestions
Derived Varisbles

@) yize. Bettings

[ oty formstting [ Formatting rules

Decimals: |2 [=]
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The image below shows where to define the formatting rules in end-user view
(Cross table tool):

%Consj— Brand Consideration - Dapresy =] ﬂﬂﬁ b4
Telecom

Sort by: Nurma\El DGroupquestions

QEEEEE
Start 2009-01-01 Esmp 2009-08-31 E 2009-01-01 to 2009-08-31 E| Interval:| Total E‘ [ Interval to Rows ] [ Interval to Columns ] D Index results
@ Weighted Unweighted Show Count D Avg Show zeroes Decimal Places: ZEl Reference: D First col. D Previous col.
Reset Fiter D Apply cell formatting | Formatting rules
Wy favorites: El Save as. Save to favorites ][ Derived Variables
Generate table

To apply the formatting rules to a table the option “Apply cell formatting”
needs to be checked (on the left of the arrow in the image above).

When setting up a rule the following has to be defined

5. Name (will be shown in the table legend)
6. Formatting criteria
7. What type the rules is valid for
a. Count
b. Average
c. Percentage
8. Style of the cell if it fulfils the defined criteria

Setup a rule — a criteria for formatting the cell

A cell value can be compared either to fixed number or to values in other
columns. When comparing to cells in other columns use 'Cn' nomenclature (n
= column index (e.qg. firs t column is c1,second is c2, fifth is c5 etc)) for
predetermined column indexes, C1 is the leftmost column. Use C-n (C+n)
format to compare cell value to value in cell which is located n columns to the
left (right) (e.g. C-1, C-2, C+2...).

Arithmetic operators supported are + (for addition), - (for subtraction), * (for
multiplication) and / (for division)

Supported comparison operators are > (larger than), < (smaller than), = (equal
to) and <> (different than). Multiple conditions can be chained (combined)
using “AND” and “OR” keywords.

Formatting is based on rounded values (the values shown in the cells). If a
value fulfills the criteria in multiple rules the first one will be applied.

Some examples of formatting rules are listed below:

X>90
Formats the cell if the value is greater than 90
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X>=90
Formats the cell if the value is greater or equal to 90

X>C1
Formats the cell if the value is greater than the value in leftmost column

X>=C1

Formats the cell if the value is greater than or equal to the value in the
leftmost column

X>C-1
Formats the cell if the value is greater than the value in previous column

X>=C-1-5 AND X<=C-1+5
Formats the cell if cell value is within +-5 compared to the value in previous
column

X>=C-170.95 AND X<=C-1*1.05
Formats the cell if cell value is within +-5% compared to previous column

3.6 New possibility to only show mean values in tables

In previous versions of Dapresy Pro it was not possible to show only mean
values on their own. That has now been enhanced so if only the “Avg” options
is checked in the Cross table tool and not Column% or Count, only mean
values will be displayed in the table like in the example below.

Start  2008-01-01 3 Stop  2009-08-31 3 2009-01-01 to 2009-08-31 El Interval: | Month El [ Interval to Rows ] [ Interval to Colu

'@' Weighted ' Unweighted D Show Count Avg Show zeroes  Decimal Places: 2E| Reference: D First col. |:| Previous

Reset Filter |:| Apphy cell form; Formatting rules

My favorites: Save as: Save to favorites @
Generate table
Date

2009/1 2009/2 2009/3 2009/4 2009/5 20096 20097 20095
Brand Consideration - Dapresy Telecom = Avag 3,12 3.04  3.06 3.03 3.07 3.3% 317 337
Brand Consideration - Four Ava3.04 317 312 3.07 297 307 302 3.09 <:
Brand Consideration - Sweet Talk Avg3.63 346 350 341 351 364 347 359

Brand Consideration - Telecom for You ] Avo 2.42 240 233 248 246 245 254 242
BrandConsnderahcn—DutyCaIIs Avg 2,97 3.05 318 285 308 304 314 314

3.7 Use H-filter groups as columns in tables

In H-Filter projects the organizations/units could only be used as Filters in the
Cross table tool in previous version of Dapresy Pro but now the user can
select if the H-filter units/groups should act as columns or as Filters.
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The selection (Filter or Column) is made just above the H-filter tree in the
Cross Table tool as shown in the image below. In “Setup reports” screen the
default option can be defined as well.

e Welghted /) Unweignted ¥ Snow Count | Avg [¥] Snow Zeroes  Lecimal Flaces: | &

Reset Fitter |:| Apply cell formatting

My favorites: El Save as:
Use selected fiter groups as: @ fiter )/ column questions ¢
=-Total

9 Comany total
-- |:| Region north
-- [7] Region East

-- |:| Region west
Unselect All

3.7 GAP question reporting in tables

GAP questions can now be created in Dapresy Pro and reported in tables.
The GAP calculation is based on 2 questions, the mean value of Question X
subtracted by the mean value of Question Y. The calculation is based on
calculated values per question and not respondent by respondent.

The GAP questions are created in the screen - Project Administration > Report Objects >

Derived Variables > GAP questions

To use GAP question in a Cross Table tool you need to add them in Setup
reports in tab Questions as shown in the image below:

& |7 Brawall ;;;E‘ r;n;;;“ I;|‘ ;mr:d Multiple choice Telecom/Four'Swedish
- Telecom
Dapresy
8 AdRecToM Spontaneous advertising Single choice not scale Telecom/Four/Swedish
awareness - Top of mind
Telecom
Dapresy
9 AdReciM Spontaneous adverlising Multiple choice Telecom/Four/Swedish
awareness - In mind
Telecom
Brand Consideration - . "
10 Cons.1 Dapresy Telecom Single choice scale 1 Not at all likety/2/3
Select All Select None
Gap Questions

[ Flexibility as a supplier

Professionalism as a supplier <:
Ease of co-operating

Reliability as a co-operation

Approachability

Note: Gap questions can only be shown as rows in tables and results only
appear if the table shows mean values.

3.8 Use of question blocks in Chart Creator

Now Question blocks can be used in Chart creator for grouping questions
which makes it much easier for the user to find the desired questions in the
Chart creator when analyzing data.
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NSl T 10 _— -

View Result  Chartanalyses  Tableanalyses  Monthly report

Questions and Answers  Filters Settings | Add to Reports

Alternative

Clear

All -

Load all variables  Load report variables

The question blocks are created as before in the following screen: - project
Administration > Questionnaire Administration > Question Blocks > Create

To use Question Block grouping in the Chart creator that is defined in the
Setup report screen in the Question tab (see image below). Select which
question blocks to use and check “Enable Question block filtering”. You will
also need to select which question block that should be default selected when
entering the Chart creator tool. In next step when selecting a default question
only questions in the default selected question block can be picked.

./ GNEr 1ypes = JUESTIONS s bier % 1IMe FEnDad and INervals L EXEMEl Uata

() Grid Questions @ Question Blocks () Questions

page-10of1 [=|[10rowsipage  [+]

Select Code # Name = Default Selected
] i 7
Al guestions All guestions
Attributes Aftributes @
Awarensss Awarensss
Churn Churn
Demographics Demographics
Recommend Recommend

[ Apply Selected Question Blocks/Question ] Ensble Filtering on Question Blocks

3.9 Use of question Grid questions

Several questions can now be grouped together to a Grid question and be
used in the Chart creator tool. This gives several benefits, for instance
repeated “grid texts” can be removed from charts and it is much easier to pick
out desired questions when creating analyses in the Chart Creator.

Grid questions are created in the foIIowing Screen: > Project Administration > Questionnaire

Administration >Grid Questions > Create
Workflow for creating Grid questions:

1. Enter a name and code

2. Select questions. Note; all question in a grid must share answer block or be
Open Numeric

3. Define sort order of questions within the grid
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4. Define the Grid question text and the Grid line text. In the bottom of the
screen you can easily remove parts from the original question text, see
images below (image 2 shows the final result).

Master Language English)
Grid question text

Brand Consideration

Question Text [:/Copy All Grid Line Text
Brand Consideration - Dapresy Telecom Brand Consideration - Dapresy Telecom
Brand Consideration - Four Brand Consideration - Four
Brand Consideration - Swedish Telecom Brand Consideration - Swedish Telecom
Brand Consideration - Sweet Talk Brand Cansideration - Sweet Talk
Brand Consideration - Telecom for You Brand Cansideration - Telecom for You
Brand Consideration - Duty Calls Brand Consideration - Duty Calls
Brand Gonsideration - Tel Me More Brand Cansideration - Tel e More
Brand Consideration - DonkeyCom Brand Consideration - DonkeyCom
Brand Consideration - WTC Brand Cansideration - WTC
Brand Consideration - Donut Call Brand Consideration - Donut Call

Remove from all: Brand Consideration - B

Question Text [53/Copy All Grid Line Text
Brand Consideration - Dapresy Telecom Dapresy Telecom
Brand Consideration - Four e Four
Brand Consideration - Swedish Telecom Swedish Telecom
Brand Consideration - Sweet Talk Sweet Talk
Brand Consideration - Telecom for You eaa Telecom for You
Brand Consideration - Duty Calls Duty Calls
Brand Consideration - Tel Me More e Tel Me More
Brand Consideration - DonkeyCom DonkeyCom
Brand Consideration - WTC wre
Brand Consideration - Donut Call eaa Donut Call

Remove from all: Brand Consideration - -

The image below shows where the Grid question text and the Grid Line text is
shown in the Chart creator Tool.

Questions and Answers Filters Settings Add to My Reports Add to Reports

Question Group Aftributes El
Variable Option Alternative
Search: Clear Search Clear Search: Clear

Brand Consideration
Brand Familiarity

Dapresy Telecom

- -

B Four il 1 Mot at all likety
Market leader ‘= Swedish Telecom E‘ 2
P . . 1 T 3
»Grid question text Y| [Grid line text =
Guvu Luvciays Lruty v 5 Very likely
Good customer service S Tel Me More a4 Don't know

Load all variables  Load report variables

To use Grid questions in the Chart creator that is defined in Setup report
screen in the Question tab, see image below. Select what Grids to use and
check “Enable Filtering on Grid Questions ”. If you don’t check “Enable Grid
filtering” all questions will appear as standard questions. (The “Grid” option
(the radio button) only appears if the project has at least one Grid question.)
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or
3 art Typss ® Questions © Fitter (©) Time Period and Intervals © External Data

® Grid Questions ©) Question Blocks (D) Questions

page -1 of1 Iz‘ 10 rowsipage Iz‘

Select Code % Mame % Grid Question  Answer Block

Text
il i
B il il
Brand Consideration Brand Consideration Brand Consideration 1 Not at all likely/2/3
Brand Familiarity Brand Familiarity Brand Familiarity
Good coverage Good coverage Good coverage
Good customer service Good customer service Gun'q customer
BEMVICE
Good offers Good offers Good offers
Market leader Market leader Market leader
Pricew orthy. Pricew orthy Priceworthy
Trustworthy Trustworthy Trustworthy

[ Apply Selected Question Blocks/Question ] Enabie Fittering on Grd Cuestions

A Chart creator cannot show both Grid and regular questions at the same
time, so if both Grid and non grid question need to be used in the same Chart
creator those questions need to be put into different Question blocks and
filtering by Question block must be enabled as well.

3.10 Show base size in charts

Finally the base size can be shown in charts; all ad-hoc charts (non-time
series charts) support this new feature.

Spontaneous brand awareness - Top of mind
I Spontanecus brand awareness - Top of mind (n=2567)

Time Period: 2009-01-01 to 2009-08-31

Dapresy Telecom
Sweet Talk

Tel Me More
Telecom for You
WTC

Duty Calls
Swedish Telecom
Faour

Donut Call
DonkyCom

Other

Don't know

To show the base just check “Show base” as shown in the image below. If
you want to show base as default in a Chart creator that can be defined in the
Setup Report screen in the Chart tab.
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Settings Add to My Reports Add to Reports
Graph Type Chart Options ["] show Table %
IR Win Scale 0 [=]% [7] show Table Count
® Line (% )

: ine (%) Max Scale mnEl% [7] show values in Chart
) Time column (%) neal D Dashboard Preview Mode
© Bar uestion (% ["| Remove Question Text,i
& e &3 Sort Order Internal Order E| e -

'@ Bar by answer (%

- (%) Direction Ascending [

) Column by answer (%)

Chart Title Settil
- Image Height 375 al ings
' Full stacked bar (%)

() Full stacked column (%)

Show Weighted Resp Count In Chart Title

800
Image Width [ Cner Ao

 nFMlann in Phad e

If you want to show base size in time series chart the previous option
“Average number of respondents per time period” should be used.

3.11 Change chart size

The chart size can now be adjusted which is very powerful when several
series are shown in a chart, as the question/answer text sometimes is not
displayed for reasons of legibility as the charts never overlap axis labels. To
resize a chart you just define the width and height in the Setting sheet in the
Chart Creator, see image below. If you change the chart size and save the
chart to a Static report, the new size will of course be used in the Static report
as well.

uestions and Answers Filters Settings Add to My Reports Add to Reports

ime Period Graph Type Chart Options [T show Table %

Show all
redefined Interval e MinScale [0 [+]% ] show Tabe Count
2008-01-01 to 2009-08-31 [w| -/ Line (%) S 100[=] % [T show Values in Chart

© Time column (%) ["l pashboard Preview Mode

tart Show al - nea
009-01-01 ] ') Bar by question (%}
top @ Bar by answer (%)
1009-08-31 ] ) Column by answer (%)

) Full stacked bar (%)

Sort Order

Direction

Internal Order [ = | lenow b
{¥lishow base
Ascending [

Chart Title Settil
Image Height 375 al ings

Image Width 800 Show Weighted Resp Count In Chart Title

@ \) Full stacked column (%) Show Avg No. of Resp in Chart title
') Stacked column (%} Show time period in Chart title
© Pie (%) Show Applied Filter in Chart title

Show Moving Average
Show Question Texts

) positiveinegative column (%)

@ Line (mean)

i

In Setup reports you can change the default chart size in a Chart creator in
the Chart tab.

© Vertical lne (mean)

) Bar (mean)

3.12 Possibility to hide Moving average and Question texts from

chart header

In previous Dapresy Pro version items like “Time period” and “Average
number of respondents” could be hidden in the chart header to apply a chart
layout suitable for the present project. Now these options has been enhanced
so also “Moving average” information and the actual “Question text” can be
hidden from the chart header as well. Hide the items by un-checking the
boxes shown in the image below.
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Questions and Answers | Filters | Seftings | Addto My Reports | Add toReports

Time Period Graph Type Chart Options [T show Table %
Show all

Predefined interval e MinScale [0 [<]% 2] show Table count
2009-01-01 to 2009-08-31 [ | s WaxSeal  100[=]% [ show Values in Chart
Start Show al © Time column (%) neal [ Dashboard Preview Mode

= Os tion (%) [C] Remove Question Text in front of fiter
20080101 [ JETCIETED) SortOrder | Internal Order [ |
Stop. @) Bar by answer (%) Show base

Direction

Ascending

Image Heioht 375

a0 Show Weighted Resp Count In Chart Titls
Show Avg No. of Resp in Chart title
Show time period in Chart title
Show Applied Fiter in Chart ile

[ show Moving Average
O show Question Texts

Note: Hiding Question text means in some cases that the it is the answer text
that is hidden instead. For instance when several questions and one
brand/answer alternative is selected, as in that case the answer text is shown
in the chart header.

2008-08-31 i ) Column by answer (%)
) Full stacked bar (%)
@ ) Full stacked column (%)
- @ Stacked column (%)
© Pie (%)

) Postive/negative column (%)

Chart Title Settings

Image Width

) Line (mean)

3.13 Enhanced date controls in Chart Creator

The date control in Chart creator has now been enhanced to make it easier to
select a specific time period. In previous versions only a start and a stop date
could be defined but now the user can ether select a custom start and stop
date by using the calendar controls or select any of the default time periods
like “Last 52 weeks”. As usual, the “Last 52 weeks” is based on respondent
dates in the project and not the present date.

Questions and Answers Filters Settings Add to My Reports Add to Reports
Time Period Graph Type Chart Options [T show Table %
Show all
Predefined Interval et WinScak [0 [=]% ] show Table Count
2 Line (%]
2009-01-01 to 2009-08-31 [ = - ine (%) Max Scale WUE' o [T show Values in Chart
2008-01-01 to 2008-08-31 () Time column (%)

[" pashboard Preview Mode
Last 1 week : Real

© Bar by question (%) D Remove Question Text in front of fiter

Last 4 wesks SortOrder [ Internal Order

Last 12 weeks @) Bar by answer (%) [=] [ show base

Last 26 weeks Diraction Ascending [+

Last 52 weeks - - Column by answer (%) Chart Title Settings

375
Last 1 month Image Height

Last 3 months
Last & months
Last 12 months.
Last 13 months.
Last 15 menths.
Last 24 months.
Last 1 quarter
Last 2 quarters

(7 Full stacked bar (%}
<__ 2 (9] F'\ stacked column (%)
() Stacked column (%)

) Pie (%)

Show Weighted Resp Count In Chart Title
Show Avg No. of Resp in Chart title
Show time period in Chart title

Show Applied Fitter in Chart title

D Show Moving Average

[T show Question Texts

Image Width 200

(@] Positive/negative column (%)
© Line (mean)

Last 3 quarters () wertical line (mean)

Last 4 quarters -
Last 5 quarters () Bar (mean}
Last 8 quarters. ©) Column (mean)
“Year to date

Full period

Clear All Fiters

3.14 Enhanced Open ended reporting

Additional output columns

In the Open ended reporting, Open ended variables can now be crossed with
any other type of variables (Open ended, Open numeric and any type of
categorical question). An example of this is shown in the image below, where
the open ended comment is crossed with open ended variables such as
Name and Email address and a categorical question (“Likely to recommend”).
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Questions  Options, Time period

Question Additional output columns
Advertising message Likely to recommend

First name

Last name

Phone number

E-mail

I—I © Apply

Comment text [

Time Period: 2008-01-01 to 2009-08-31  No of Comments:594

Question Text: Advertising message

|1224E-E-7891E .. Last

| # Comments # Likely to recommend ~ First name # Last name # Phone number # E-mail

| Ut ullameorper tellus commodo nec. 2 Thomas Larsson 0045 34 18 29 ti@dapresy.com

| Vivamus sit amet ipsum lorem, 2 Steve Morlen 0046 34 32 42 st@dapresy.com
| Diam, non vulputate turpis sem at ligula 4 Peter Milsson 0046 34 22 66 pn@dapresy.com
| Vulputate diam, non vulputate turpis sem at ligula. Don't know Maria Karlsson 0046 34 30 87 mk@dapresy.com
| Sed veltelus vitae Don't know Johanna Andersson 0048 32 10 31 ja@dapresy.com
|Tns(|quedu:tumfehs ut nisi arcu Don't know Bo S 0046 34 32 46 bs@dapresy.com

As shown in the image above the end-user can select which questions to
show as columns. Which questions are available in “Additional output
columns” box is defined in the Setup report screen in “Column” tab, see image
below.

) cuwestions ) Fiters @ Coiumns (2) Dptions & Time Feriod

Default Page Size | 25 lz‘

Questions # Select Default

Response Date
Current operator
Prepaid or Postpaid
Age group

Gender

Haousehold Income

g|oOE0ooeE

Spontanecus brand awareness - Top of mind

Spontaneous brand awareness - In mind

1000 OEE

Snantananie adirarticinag awaranase  Tan nf mind

Note: In previous Dapresy Pro version the respondent date was shown in a
column automatically in all result tables but now that is optional. To include
the respondent date as a column the Respondent Date variable has to be
selected in Setup report as a “Column”, see image below.

© uestions © Fitters @ Columns © Options & Time Period

Default Page Size |25 lz‘

Questions ¥ Select Default
il

Current operator

Prepaid or Postpaid

EOEE
o=

Age group

PDF Export
The Open ended comments can now be exported to both Excel and PDF, in
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the previous version only Excel export was present. The PDF download
button is shown beside the Excel download button

1. Open ended report enhancements
a. PDF export
b. Additional output columns

The table is exported in portrait format as long as possible but if the table has
too many columns the PDF export will automatically use a landscape format.

3.15 Variable subsets

Variable subset functionality lets you limit which answer alternatives will be
used in the reports. This feature is similar to the previous function “inactivate
questions/answers” but with the difference that Variable-subset is defined per
report while “inactivate questions/answers” is per project. It is perfect for use
in, for instance, multi country projects where parts of the brand list should be
hidden in some Chart Creators/Cross tables only or in syndicated surveys
where Report Holders should not see all the brands, or whenever you have a
need for just hiding some answer alternatives from the analysis tools (Chart
creator and Cross table tool) but not for the whole project.

A project can contain zero, one or several Variable subsets, the subsets are
Created in the f0”0W|ng SCreen:. > project Administration > Report Objects > Variable Subset

The screen shows all the answer blocks that are present in the project , the
work flow when creating the sub set is as following

1) Enter a Name

2) Un-check all the answer alternatives that should not be shown in a report
when the present subset is active

3) Save

4) Repeat for all sub sets you want to create

After creation of Variable subsets they can be connected to any report type in
the screen Setup report in the Question tab (see image below).

K ! Chart Types. G Questions L ! Filter K ! Time Periced and Intervals K ! External Data

Select Template | —Mone— @
| SubsetA

Grid Questions =TT

page—‘lofﬂlZ‘ 10 rowsipage E
Answer

Select QuestionID coge ¢ Report Text % Question Type % Block/Calculation Type
B W W W W
Dapresy
|:| 1 BgCurrentOp Current operator Single choice not scale TelecomFour/Swedish
Telecom
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If a Chart Creator/Cross table tool is defined with a Variable subset the user
cannot see the answer alternatives that have been defined to be hidden.

If Chart Creator or Cross Table tool has an active Variable subset and a
chart/table is saved to a Static report the same Variable subset is applied to
the Static report as well. And if the users then using the feature “Open in chart
lab/ Table lab” the same subset will be applied again so a Variable subset
follows a chart/table in the whole flow.

Note: the hidden answer alternatives are not only hidden from “Answer
selection box”, they are also hidden from Filter boxes in Chart Creator and
Open ended reporting if those are a part of the active Variable subset. This
makes it possible to limit what filters a Report Holder should be able to see
when using the Open in Chart lab/Table lab options.

3.16 Enhanced navigation in H-Filter projects

In H-Filter projects the Report Holder normally have access rights to several
groups in the H-Filter tree and several types of reports. Now, in Dapresy pro
5.0 the selection in the H-filter tree remains while navigating between different
reports in the project., in the previous version the selection had to be made in
each report.

Note: If moving from a report with multiple group selections (like Chart
creator and Cross table tool) and navigating to a report with single selections
only (like the Static report) the “highest” selected group from the previous
report will be retained and be the default selected when entering a single
selection report.

3.17 Updated chart names
The chart names have now been rationalised, please see the list below for

detalils.
Previous name New name
Line Line (%)
Bar - time bar Time column (%)
Bar - horizontal - by question Bar by question (%)
Bar - horizontal - by answer Bar by answer (%)
Bar - vertical - by answer Column by answer (%)
100% stacked - horizontal Full stacked bar (%)
100% stacked - vertical Full stacked column (%)
Stacked - vertical Stacked column (%)
Pie Pie (%)
Positive/Negative share Positive/negative column (%)
Brand Pyramid Chart Brand pyramid (%)
Average line - time Line (mean)
Average line - vertical Vertical line (mean)
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Average bar - horizontal
Average bar - vertical
Radar Chart

Open Numeric Line

Open Numeric Time Bar - Vertical
Open Numeric Bar

Open Numeric Column

Open Numeric Stacked - Vertical
Open numeric - pie

Open numeric brand pyramid

Bar (mean)
Column (mean)
Radar (mean)

Line (numeric)

Time column (numeric)
Bar (numeric)

Column (numeric)
Stacked column (numeric)
Pie (numeric)

Brand pyramid (numeric)

4 Employee enhancements

The following enhancements have been completed in the former “Employee”
project type

Monitor pre-generation status

Enhanced group selection in pre-generate data screen
Enhanced possibilities in PPT-report exports
Organization code support in some pages

ok wN -

Export Response rate/number of responses to Excel
Enhanced XML export of respondent list

4.1 Monitoring pre-generation status

In the new version the status of the pre-generation can be followed online, this
makes it possible to estimate when the preload will be completed. Also new
possibilities for both stopping and pausing an on-going preload have been

implemented.

Preload is in progress.

Pre-Generate Data

Generated 1 of 1 groups.
Generated 1 of 1 charts.
Generated 1 of 1 static documents.

(100% completed)

Stop
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All above mentioned features can be found by clicking the link shown in the
image below in the Pre-generate data screen.

Quick Guide
Generate g

Data preload in progress. Click here to show details

Generate Reports started successfully. You will get the mail after the completion of Generate Reports.

Note: When pausing a pre-generation it might take up to a minute before it
stops as it has to complete the specific preload task that is currently running.

If you have your own Dapresy pro install you can also get access to a screen
where you can follow all on-going pre-generations in the install, started by all
users. In this screen also the history of previous generations are stored.

© Refreshnow X Delete completed preloads

Preload list
List contains all active and finished data preloads. List is automatically refreshed.

Started by Current task

Projet name.. tp@dapresy.com 2011-03-17 21:44 2011-03-17 21:45 00:01:58 Preload complete
Data groups done: 1 of 1 (100% completed)

Static charts done: 1 of 1 (100% compieted)

Static documents done: 1 of 1 (100% compieted)

Projet name.. admin@dapresy.com 2011-03-17 14:43 2011-03-17 14:44 00:01:57 Preload complete
Data groups done: 1 of 1 (100% completed)

Static charts done: 1 of 1 (100% compieted)

Static documents done: 1 of 1 (100% compieted)

4.2 Enhanced group selections in Pre-Generate data screen

In huge projects in the previous Dapresy Pro version it was not very easy to
find a specific group in the Pre-generate screen. Now two new features have
been added to solve that. When entering the Pre-Generate page all groups
are now shown in a tree structure instead which makes it easy to find the
group if you are familiar with the organization (see image 1 below), if not you
can change view by clicking “Change view” and all group will instead be listed
in a selection box and above the selection box a search field is placed (see
image 2 below).

Generate

© Generate

Change View @

[ crack st [ show cose
= Survey Groups
BD Copany Total
|:| Group name X

[7J Group name ¥
p
[C] Group name Z

[ et

| P
Dapresy London Dapresy Sweden Dapresy Berlin
6th floor, Winchester House, Gamla Réadstugugatan 1A, Goethestrasse 85
259-269 Old Marylebone Road, 602 24 Norrkdping, DE-10623 Berlin
London NW1 5RA, Sweden Germany
United Kingdom +46 (0)76 019 89 42 +49 (0) 30 893 60-697

+44 (0) 20 7616 4080



Generate

© Generate

Change View

Select Group
Search: Clear

Copany Total
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4.3 Organization code support in some pages

In the following two pages you can now select to include the organization
codes before the group names to make it easier to find correct items in list
boxes. In both pages you find a check box named “Show Organisation Codes”,
just check that option and the codes will be shown in front of the group names.

e Survey Groups displayed in Report charts
e Report Holders vs Survey grops

4.4 Enhanced possibilities in PPT-report exports

Downloading the “Organisation Folder Structure” for a large set of folders has
been effected by the limitation in Windows for the total path length to be a
maximum of 255 characters. We have now enhanced the error message
displayed when this issue occurs to make it clear what the problem is and
also implemented a function to download the structure using the group Id’s
rather than names, which allows much larger hierarchies.

"i' View Result PPT

Download(s)

[]Include QOrganization Group Code inthe file name
Place reports in an Organization folder Structure

B Use Group Mame in Folders Use Group 1D in Fnb:lers@

Select Survey Group(5)

Group name A
group name B

[ | »

Etc.
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4.5 Export response rate information to Excel

In the screen “View response rate” you can now download the information
shown on the screen into Excel (see example below). You will find the export
button in the top of the screen (see image 2 below).

A B C D E F

1 |# Level 1 Level 2 Responses Rate
2 | 1 Company Total 64 100
3 2 3 100
4 3 4 100
5 4 Group C 6 100
6| 5 Group D 30 100
7| 6 Group E 5 100
8 7 Group F 9 100
a
View Response rate
Hsave [%lExporttoExcel Select Survey 2010 [=]

Mumber of Responses ur Limit 5

4.6 Enhanced XML export of respondent file

In stakeholder projects which are using the Library process the respondent list
is exported in XML format for further use in the data collection process. The
format of the XML file has now been enhanced so the organisation belonging
of each respondent is included in the XML file. This makes it possible for the
data collection company to make response rates follow ups based on the
organisation structure in the company for response rates.
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